Name of the Company

Status

Generali Central Insurance Company Limited (Formerly known as Future Generali India
Insurance Co. Ltd.) For the Month of September 2026

Retail Health (Indemnity) Group policies (EE)

Count

Group policies

(NEE) +
Benefit + OPD

Govt business Retail Health (Indemnity) Group policies (EE) (NEE) + Benefit + OPD Govt business

Amount

Group policies

A. Outstanding at the start 1,649 11,205 842 0 36,21,00,697 1,23,44,44,367 87,52,21,721 0
B. Claims intimated 15,099 98,775 13,421 0 1,10,52,72,002 7,11,75,79,383 3,09,07,30,306 0
C. Claims Paid 13,276 97,106 10,863 0 84,22,99,303 5,58,60,62,676 78,01,78,131 0
D. Claims Repudiated 1,335 7,471 1,385 0 8,13,26,323 27,04,57,955 22,11,24,755 0
E. Claims CWP 0 0 0 0 0 0 0 0
F. Outstanding at the end 3,471 12,634 2,714 0 62,83,95,571 99,33,50,765 3,02,68,79,391 0
Count Amount
Status Group policies Group policies
Retail Health (Indemnity) Group policies (EE) (NEE) + Govt business Retail Health (Indemnity) Group policies (EE) (NEE) + Benefit + OPD Govt business
Benefit + OPD
Disposal/decisioned ratio ( C+D+E / A+B)
Outstanding ratio ( F/ A+B) 21% 11% 19% 0% 43% 12% 76% 0%
Settlement/Payout ratio (C / A+B-F) 100% 100% 94% 0% 100% 76% 83% 0%
Repudiation ratio (D / A+B-F) 10% 8% 12% 0% 10% 4% 24% 0%
CWP ratio (E / A+B-F) 0% 0% 0% 0% 0% 0% 0% 0%

Group policies: GMC/GPA
EE: employer employee
NEE: Non employer employee




