
 

 

Introducing ‘’CASHLESS HOSPITALIZATION, ON THE SPOT’’ 

 

We at Generali Central Insurance Company Limited believe in providing Best-in-Class Services. 

Introducing hassle-free ‘’ CASHLESS HOSPITALIZATION, ON THE SPOT” for our customers.  

This new special feature will give the customer the best claim experience.  

What are the Special features?  

• Take treatment from the hospital of your choice.   

• No limitation of network hospital.  

• Cashless at any hospital.  

How to avail ‘’ CASHLESS HOSPITALIZATION, ON THE SPOT? Intimate us 48 hours prior to 

hospitalization for all non-emergency cases. .  

1. Go to Generali Central Insurance Company Limited website - 

https://generalicentralinsurance.com  

2. Search for “’HOSPITALIZATION CASHLESS, ON THE SPOT”  

3. https://generalicentralinsurance.com/spot-cashless-hospitalization 

and Contact Details of Customer Care (1800-103-8889 | 1800-209-1016). 

 4. For Planned Admission, the Company should receive the Intimation about the Planned Admission 

at least 48 hours prior to the proposed date of admission. In emergency admission at least within 48 

hours after the time of admission.  

Please note this Availability of ‘’ CASHLESS HOSPITALIZATION, ON THE SPOT “depends on agreement 

of hospital for the cashless arrangement and qualification of hospital as per the Regulator defined 

criteria and policy wordings. Claim settlement will be done as per policy terms & conditions.  

This project is not applicable for blacklisted, excluded, delisted hospitals across insurance industry 

https://generalicentralinsurance.com/
https://generalicentralinsurance.com/spot-cashless-hospitalization

